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Promoting Quality and  
Consumer Safety
As A2LA’s Board of Directors Chair, I have been proud of 
A2LA’s efforts in steering its way through the pandemic from 
the previous year. Free trade is recognized globally, and 
we have stakeholders like Conformity Assessment Bodies 
(CABs) that create products made from organizations 
that we accredit. It is essential to be flexible to the 
environment and continue to provide remote assessments 
for the safety of their customers and assessors to keep the 
business moving forward - A2LA did just that. 

At the end of 2021, I believe that A2LA was able to accomplish 
its mission, vision and exemplify its core values. One of the greatest 
successes that A2LA was able to accomplish was continuing to work 
remotely and implementing a virtual accreditation process. They were even able to grow 
their brand presence in the market and expand their business. If you are not growing, you 
are falling behind. 

At A2LA, they have created a great culture and even strengthened its benefits to help 
retain its employees in 2021. The success belongs to the management team to provide 
the best benefits for their teams and build a strong culture where we live and express our 
core values. A2LA has done a great job of creating a culture of trust and collaboration 
among its teams that expands into their great customer service with its customers. 

A2LA is an organization of partnerships, staff, assessors, CABs, organizations, and 
laboratories. By developing those trusted partnerships over many years, they have 
created amazing success for themselves for being that partner that any organization can 
trust. From the previous year, goals have been more refined to better the experience with 
its CABs and expand their expertise and scope.

In 2022, I look forward to A2LA having continued growth, success, and developing 
stronger partnerships within the market. 

Brad Goskowicz
Board of Directors Chair

MESSAGE FROM THE CHAIR OF THE BOARD 
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Looking Back,  
Moving Forward
A2LA finished the year extremely strong! Due to the remote 
nature of assessments, the number of assessments performed 
was far above average, which exceeded our goal for 2021. 
As the pandemic wore on, we continued offering remote 

assessments, constantly adapting so we could best interact with 
our customers and continue to give them the superior service 

A2LA is known for. We have our staff and assessors to thank for our 
success.  We work to exemplify our five core values in every aspect of 

our activities, whether internal or external:

Accountability: I am proud that A2LA continued the commitment to what we stand for 
and to our strategic plan in 2021.  We further strengthened our brand presence and 
continued to grow in the industry while living by our core values. 

Community: More importantly, we safely brought our staff back to the office amid 
growing COVID-19 concerns. We had the opportunity to engage staff with in-office 
events and volunteer activities, which resulted in increased donations to local charities 
and continued strengthening of support for our community.

Integrity: A2LA’s accreditation programs have been highly successful, from our legacy 
programs to our newer programs that allow us to open more opportunities for future 
growth in 2022. I will say it again; we could not have done it without support from staff 
working together and playing a vital role in our overall success.

Leadership: A2LA continues to have staff serve in leadership positions for ILAC, APAC,  
and IAAC. And we plan to maintain those roles domestically and internationally in 2022. 
We will keep improving our processes, providing unrivaled customer service, and being  
a leader in the accreditation industry.

Quality: Our Human Resources team did a fantastic job finding and hiring 20 new  
team members in 2021. Recruiting top talent within the industry further strengthens  
our organization. 

Lonnie Spires
President/CEO

MESSAGE FROM THE PRESIDENT/CEO
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Go BIG or Go Home
In 2021, A2LA did a great job of monitoring and responding to the 
pandemic while focusing on our staff and the organization’s 
growth.  We successfully continued the efforts put into place in 
2020 and expanded upon that in 2021. A2LA has continued to 
grow and outpace the other domestic accreditation bodies by 
more than double and resulted in meeting our financial goals 
year end.

Chemical, calibration, electrical, mechanical, and biological 
accreditation programs, as well as the state environmental 
assessment program had the most impact on the organization 
for growth in 2021. Relationships and trust are a big part of it. So, it is 
essential to continue maintaining and building upon our relationships with 
ILAC, IAF, APAC, and IAAC, and with regulators, specifiers, and organizations 
that believe in the trust and quality that A2LA continues to offer. 

A2LA Accreditation Services has always had exceptional customer service. We 
enhanced the new Customer Care Representative (CCR) team from kicking it off in 
2020 and implemented new processes to build upon fulfilling customer needs, which 
was our primary objective.  

Human Resources did a great job bringing in new staff to help fill the gaps and fill new 
positions within the teams. In 2021, our new hires brought great technical skills as well as 
lots of energy and enthusiasm to the organization.

We are looking at what worked and what didn’t work in 2021 and refining it to benefit 
our  future. I look forward to 2022 and am excited to see where this takes us!

Trace McInturff
Vice President, Accreditation Services

MESSAGE FROM THE VICE PRESIDENT, ACCREDITATION SERVICES
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Financial Highlights
A comparison of the total revenue and support plus investment income less expenses 
resulting in a change in net assets (in $000s) for the years ending on December 31st since 
2017 is shown below. 

Year ended December 31 2021 2020 2019 2018 2017

Total Revenue & Support* $19,803 $17,695 $21,768 $19,263 $18,209

Total Expense $17,834 $16,745 $19,848 $18,826 $17,540

Change in Net Assets $1,969 $950 $1,752 $437 $669

*Includes investment income and losses.

Introduction
 
A2LA is among the largest accreditation bodies in the world and the only independent, 501(c)3, 
non-profit, internationally recognized accreditation body in the United States that offers a full 
range of comprehensive conformity assessment accreditation services.

We are dedicated to inspiring confidence and assuring the quality of services and products, 
along with the acceptance of results from accredited organizations. Our accreditation programs 
are internationally recognized and based on globally accepted criteria resulting in A2LA’s 
signatory status with international recognition arrangements. 

A2LA recognizes competency in the accreditation of the following programs:

  Testing and calibration laboratories to ISO/IEC 17025:2017
  Clinical testing laboratories to ISO 15189:2012 and CLIA requirements
  Biobanks to ISO 20387:2018
  Inspection bodies to ISO/IEC 17020:2012
  Proficiency testing providers to ISO/IEC 17043:2010
  Reference material producers to ISO 17034:2016
  Product certification bodies to ISO/IEC 17065:2012

Organizations are assessed by trained assessors who are technical experts in 
their fields. At the end of 2021, A2LA had over 4,000 actively accredited 

certificates representing all 50 US states and a variety of foreign 
countries, and 272 contracted assessors.
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Tech Forum 2021
The A2LA Tech Forum has become one of the 
accreditation industry’s most essential multidiscipline 
events in the accreditation industry, attracting attendees 
from around the world in various sectors like automotive, 
cannabis, electrical, life sciences, calibration, biobanking, 
pharmaceutical, and many more.

In 2021, close to 400 attendees participated in Tech 
Forum, both virtually and in-person. We had the pleasure 
of hosting Angus Clark as our keynote speaker, who with 
the help of attendees wrote the Tech Forum theme song. 
The entire event offered ways for attendees to maximize 
meaningful connection opportunities through thought 
leadership, deep learning, and community engagement.

The John Locke Award is an annual award given by A2LA 
and named in honor of our first President. It is presented 
to a distinguished recipient for their years of hard work 
and dedication in the area of accreditation. The recipient 
must achieve at least six of seven established criteria. We 
announced the winner of the 2021 John Locke Award 
Winner to Dennis R McCully. 

A2LA renamed the A2LA Assessor Choice Award, which 
is all about technical excellence and the customer 
experience to the A2LA Dennis R McCully Assessor Choice 
Award in honor of one of A2LA’s assessor, Dennis R McCully. 
The inaugural award was presented to Mr. Thomas Dickten.

Tech Forum 2022 will take place on  
April 3 – 6 at the Westfields Marriott  
in Chantilly, VA.
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MEMBERSHIP in the Association
Membership with A2LA empowers individuals and organizations to participate in the 
development of new and revised accreditation standards, network with others working in  
the quality industry, gain valuable knowledge and training, and support and promote 
quality and consumer safety. In 2021, A2LA maintained a membership of 738 individuals  
and organizations. 

What A2LA Membership Offers:
  Provides forums for members to build relationships with tangible business benefits 

through new connections, continuing education, and advocacy. 

  Fosters a comprehensive peer network of industry professionals through the  
A2LA Tech Forum and other networking opportunities.

  Supports government and global affairs efforts through work with legislative,  
regulatory, and industry groups that share common goals.

  Leads by example within quality assurance, accreditation, and technical communities  
to support our vision of creating a single accreditation that is accepted everywhere.

  Advocates for the A2LA vision among global peers while developing reciprocal  
recognition of our accredited results.

 Promotes customers with a global interest.

Membership Type Number of Members
Accreditation Council Member 266
Honorary Member 5
Individual Member 88
Institutional Member 3
Organizational Member 376
Total Members 738

Accreditation Council Members
A2LA Accreditation Council (AC) consists of volunteer members who are appointed by 
the Vice President of Accreditation Services. Members are selected based on their experi-
ence and knowledge of the relevant conformity assessment standards. At the end of 2021, 
A2LA’sAC membership consisted of 266 individuals.
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Community
A2LA is a BIG supporter of our local 
community. As part of our core values, we 
believe we can make a difference by 
being service-driven. At A2LA, we work 
to exemplify our core values in every 
aspect of what we do internally and 
externally.

Accreditation is a process most 
people rarely think about, but 
it is vital to day-to-day life. The 
world relies on impartial third-
party organizations like A2LA 
to provide oversight that helps 
make consumer products safer, 
medical processes more reliable, 
information more secure, and 
much, much more. 

A2LA employees are committed to the same values and ethics that make A2LA a global 
leader in accreditation. We are committed to putting people first and making a difference 
within the accreditation industry and within our local community. 

A2LA Gives Back In 2021
  Donated 500 bottles of hand sanitizer to the Frederick Rescue Mission in 

Frederick, MD, an incredible non-profit that offers residential recovery 
programs to those experiencing homelessness or chemical 
addiction, gives food to the hungry, and provides clothing and 
personal care items to those in need. 

  Donated to Christmas Cash for Kids. This fundraiser is led by 
local radio station WFMD and many other local businesses and 
organizations to provide Frederick’s children with a Christmas 
they would otherwise miss.

  Supported a staff sponsored food drive for the Frederick, 
Walkersville, and Libertytown food banks.
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International Activities
To ensure the acceptance of work performed by A2LA-accredited organizations, A2LA 
has sought recognition and approval from international, domestic, and industry groups. 
Our accreditation programs are internationally recognized and based on globally 
accepted criteria resulting in A2LA’s signatory status with the following international 
recognition arrangements:
The International Laboratory Accreditation Cooperation (ILAC)  
Mutual Recognition Agreement (MRA)
The ILAC MRA is the utilization of recognizing regional arrangements 
established in the Americas (IAAC), the Asia-Pacific region (APAC), 
Europe (EA), the Arab region (ARAC), and Africa (AFRAC). The bodies 
participating in these regional arrangements are responsible for 
maintaining the necessary confidence in the competence of their 
member accreditation bodies that are signatories to the ILAC Agreement.
A2LA helps provide the significant technical underpinning to the calibration, testing, 
medical testing and inspection results, provision of proficiency testing programs, and 
production of the reference materials of the accredited conformity assessment bodies 
that in turn deliver confidence in the acceptance of services and results.
We are recognized by ILAC under the following scopes:

  ISO 15189 – Medical
  ISO/IEC 17020 – Inspection
  ISO/IEC 17025 – Calibration
  ISO/IEC 17025 – Testing
  ISO/IEC 17043 – Proficiency Testing Providers (PTP)
  ISO 17034 – Reference Materials Producers (RMP)

   Volunteered time with the Frederick Rescue Mission 
handing out food and clothing.  

   With the help of our summer interns, A2LA raised money 
during a car wash to benefit Community Living of 
Frederick County. This incredible organization offers 
housing needs, transportation, and day programs for 
people with intellectual and developmental disabilities 
in Frederick County, Maryland.

  To us, it’s just part of what  
A2LA stands for. 
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The International Accreditation Forum (IAF) Multi-Lateral  
Arrangement (MLA)
The IAF is an association of accreditation bodies interested in 
conformity assessment in the fields of management systems, products, 
services, personnel, and other similar programs. 
We are recognized by IAF under the following scope:

  ISO/IEC 17065 – Product Certification

The Asian Pacific Accreditation Cooperation (APAC)  
Mutual Recognition Arrangement (MRA)
APAC’s primary role is to manage and expand a mutual recognition arrangement 
(MRA) among accreditation bodies in the Asia Pacific region. A2LA has gone through 
an intensive evaluation in accordance with procedures detailed in the relevant APAC 
publications.
We are recognized by APAC under the following scopes:

  ISO 15189 – Medical
  ISO/IEC 17020 – Inspection
  ISO/IEC 17025 – Calibration
  ISO/IEC 17025 – Testing
  ISO 17034 – Reference Materials Producers (RMP)
  ISO/IEC 17043 – Proficiency Testing Providers (PTP)
  ISO/IEC 17065 – Product Certification

The Inter-American Accreditation Cooperation (IAAC)  
Multi-Lateral Arrangement (MLA)
The IAAC MLA is an agreement among accreditation bodies by which they recognize 
the accreditations issued by each other. To establish and maintain an MLA, A2LA is 
required to and must establish and maintain mutual confidence among the bodies  
that are signatories to the IAAC MLA.
We are recognized by IAAC under the following scopes:

  ISO 15189 – Medical
  ISO/IEC 17020 – Inspection
  ISO/IEC 17025 – Calibration
  ISO/IEC 17025 – Testing
  ISO 17034 – Reference Materials Producers (RMP)
  ISO/IEC 17043 – Proficiency Testing Providers (PTP)
  ISO/IEC 17065 – Product Certification
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March 31, 2022

HEADQUARTERS
5202 Presidents Court, Suite 220
Frederick, MD 21703
301.644.3248
info@A2LA.org
https://A2LA.org
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EXECUTIVE COMMITTEE:
CHAIR: 
Brad Goskowicz
VICE CHAIR: 
Robin Stombler
SECRETARY/TREASURER:  
Mary Kay Krogull

MEMBERS:
Brian Kenna
Niel Zuern
Mike Carter
William Troy
Tony Youssef
EX-OFFICIO:  
Lonnie Spires
COUNSEL:  
Darla J. McClure

        Board of Directors
A2LA is governed by its Board of Directors. The 2021 Officers 
and BOD included (as of December 31, 2021):
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